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MNOJIOKEHUE
0 cay:k0e Mequanuu (MpUMUPEHNs) OKIKeTHOT0 T0IIKOJILHOr000pa30BaTe/IbHOI0 YUpe:KIeHus
ropoaa Omcka «Jlerckuii cag Ne247 kKoMOMHUPOBAHHOTO BUIA)

1. O6ume nosnoxeHust
Hacrosimee [lonoxxenne pernmaMeHTUPYeT OpraHU3alMOHHYIO U (PYHKIIMOHANBHYIO CTPYKTYPY Ciry:KObI
npumupeHuss (mMeauarnuu) (mene - Ilomoxkenune) B OKOJKETHOM JIOIIKOJIBHOM 0Opa3oBaTeIbHOM
yupexaenuu ropoga Omcka «Jlerckmii caq No247 koMOMHUPOBAHHOTO BUIA» (anee YUpexaeHue).

Cnyx06a npumupenus (Meauanuu) sBIseTCS O(QOPMIECHHBIM OOBEIUHEHHEM YYaCTHUKOB
00pa30BaTEeNFHOTO MPOIIECCa, PEATU3YIOIINM BOCCTAHOBHUTEIBHBIN MOAXO0/] K pa3pelIeHHI0 KOH(INKTOB,
npo(UIaKTUKE JECTPYKTUBHOTO MOBEICHUS OOYYAIOIIUXCS MOCTPOCHUIO KOHCTPYKTUBHBIX OTHOILICHUN
BKOJUICKTHBE Y UPEIKICHHUS.

Cnyx6a npumupenus (MeAualuu) SBISETCS MPUOPUTETHBIM CIOCOOOM pearupoBaHUs, TO
€CTh CTOPOHAM KOH(MIIMKTA JOJDKHO mpeniaratbes o0paruthes B City:k0y NpUMUpPEHus, a, IpU UX OTKa3e
WIM HEBO3MOXXHOCTH PEIINTh KOH(JIMKT IMyTeM MEperoBOpPOB, 0Opa3oBaTeibHas OpPraHU3aIUs MOKET
IPUMEHHUTD APYTHe CIOCOObI pemeHusi KOH(GIMKTA U/WIIH MEPBI BO3ICHCTBHSL.

Hacrosmee Ilonoxenue pazpaboTaHo B COOTBETCTBUMHU ¢ 3aKOHOAATENbCTBOM Poccuiickoit
®denepauuu:

— @enepalibHBIM 3aKOHOM «O0 OCHOBHBIX rapaHTHUsX MpaB pedeHka B Poccuiickoii @eneparium»
(ct. 9) Ne 124-®3 ot 24.07.1998 rona;

— ®enepanbubiM 3akoHOM oT 27.07.2010 Ne® 193-®3 «O6 anbpTepHAaTHBHOW mpolenype
YPETYIMPOBAHUS CITIOPOB C y4acTHEM MOCPEAHHKA (TIPOIIEIype METUAITNH )»;

— @enepanbHbIM 3aK0HOM «O06 o6pazoBanuu B Poccuiickoit deaepaunny» ot 29.12.2012 Neo 273,

¢ uzmeHenusimu 23.05.2025;

— [IucemoM MunucrepcTBa oOpa3oBanus U Hayku Poccuiickoit @enepanuu ot 18 gekadps 2015
r. Ne 07-4317 «O wHampaBlIeHUH METOIWYCCKUX PEKOMEHIAIMA 10 CO3MaHWUI0 M PA3BUTHIO CIYXKO
HIKOJIHOM MeIUaIi B 00pa30BaTeIbHBIX OPTaHU3ALIUAX;

OcHOBHBIE TIOHATHS: Meamaiusi — 3TO CIOCO0 YpPEeryJIupOoBaHUsSI CIIOPOB TPH COACHCTBUH
MenuaTopa (HE3aBUCHMMOE JIMLO WM JIMIA, NPUBJIEKAEMblE CTOPOHAMH B KayecTBE IMOCPEIHUKOB B
YPETYIMPOBAaHUH CIIOpa Ul COJNEHCTBHS B BBIPAOOTKE CTOPOHAMH PEHICHUS 10 CYIIECTBY CHopa) Ha
OCHOBE JIOOPOBOJIBHOTO YYacTUS B LEISIX JOCTH)KEHUS HMH B3aUMOIIPHEMIIEMOTO pPELICHHUS.
MenuaTuBHBIN MOJIXO0A — MOAX0]I, OCHOBAHHBI HA MPUHIMIIAX MEIUALNU, MPEANOJIATal0NIuN BIIaJCHHUE
HaBBIKAMHU TO3UTHBHOIO OCO3HAHHOI'O OOILIEHMS, CO3JAIOIMMHU OCHOBY JUJISl MPEJOTBpAIlleHHUs] U (WIIN)
(O PeKTUBHOTO paspernieHus CIopoB M KOH(IMKTOB B TOBCEIHEBHBIX YCIOBHSIX 0O€3 MPOBEICHUS
MeIuali Kak TIOJHOLEHHOW mpoueaypbl. BoccTaHOBHUTENbHBI MOAXOA — HCHOJB30BAHUE B
NPaKTUYECKOH JEeSTeIbHOCTH, B YaCTHOCTH B MNPOMMIAKTHYECKOW W KOPPEKIMOHHOW paboTe ¢
00y4aromyUMUCs, B TOM YHCJIE MPH pa3pelieHHH CIOPOB M KOH(MIMKTOB U TOCIE COBEPIICHUS
NpaBOHAPYIICHNH, YMEHHI U HABBIKOB, HAIIPABJICHHBIX Ha BCECTOPOHHEE BOCCTAHOBIICHUE OTHOIICHUH,
JIOBEpHsI, MATEPHAILHOTO M MOPAJILHOTO yIepoa.

Cayx0a mpuUMHpEHHS CO3[aHa IS YpPerYJIHpPOBaHUS W pa3pemieHuss KOHQIUKTHBIX
CUTYallUii,BO3HUKAIOIINX B IpoLecce 00pa30BaTeNbHON AEITEIbHOCTH.

Cayx0a sBIsieTcs anbTepHATUBOM JPYTrUM crioco0aM pearupoBaHUsl Ha CIIOPbI, KOH(IUKTHI,
NPOTHBONPABHOE TIOBEICHUE WM NPAaBOHAPYIICHHWS HECOBEPIIEHHOJIETHUX. Pe3ymbraTel paboTHI
CITY’KOBI IPUMHUPEHUS U JOCTUTHYTOE corfamenue KoHduukryromux cropon JJOJDKHBI yuuteiBatbes B



Cllyyae BBIHECEHHUS a/IMUHUCTPATUBHOTO PEIICHHS IO KOH(IIMKTY WJIM IPAaBOHAPYIICHUIO.

Crnyx0a siBiIsieTcs MPUOPUTETHBIM CIIOCOOOM pearupoBaHusi, TO €CTh CTOPOHAM KOH(MIUKTA
npejUlaraeTcsi B IEPBYIO OdYepeab OOpaTUThCd B CIyXOy HpPUMUPEHHs, a TNPH HX OTKaze WIN
HEBO3MOKHOCTH PEUINTh KOHQUIMKT IyTEM MEPEeroBOPOB M MeIHAlMM 00pa30BaTeIbHOE YUpEKJIECHHE
MOYET MIPUMEHUTH JPYTUe CIIOCOObI pemeH s KOH(IMKTA U/HIIN MEPBI BO3ICHCTBHSL.

[Tonoxxenue onpenenser uenu, 3a1a4u U npuHIUnbl Ciiy>x0bl, TOpAIKU ee HOPMUPOBAHUS U
paboThl, OpraHU3aLUI0 ACATEIBHOCTHU CIIY>KOBI IPUMHUPEHHUSL.

2. Muccusi, nejau u 3agadu Ciry:k0bl IPUMHUPEHHs

Muccuss CiyxObl NPUMHUPEHHS — pa3BUTh W 3aKPENUTh Kak KyJIbTYPHYIO TPAAHUIIHUIO
CIIOCOOHOCTH JIIOICM K B3aMMOIOHMMAHHIO, a Takke (OpMHUpPOBATH OTBETCTBEHHOE IOBEICHUE W
B3aMMHYIO MOJJICPKKY BHYTPU KOJUIEKTHBA JOIIKOIBHOTO Y UpexkKICHHS.

OcHoBHOl 1enbto CitykObl MPUMHUPEHUS SBIISETCS CO3/JaHUE OJIAronpHsITHOrO, TYMaHHOTO U
0e30MacHOT0 MPOCTpaHCTBA (Cpebl) AJS TMOJHOICHHOTO PAa3BUTHS W COIMAIU3AIMU OOYdYaONUXCs,
YMEIOIIUX MPUHUMATh PEIICHUS M HECTH OTBETCTBEHHOCTh 3a CBOM IOCTYNKH, B TOM YHCIE IPH
BO3HHUKHOBEHUH TPYAHBIX KU3HEHHBIX CUTYallUH.

3anayamu Ciiy:kObl IPUMHUPEHUS SBIISIOTCS:

PazBurtue B 00pa3oBaTebHOM OpraHU3ad BOCCTAHOBUTEIBHOTO ClI0CO0a pearupoBaHus
HAKOH(DJIMKTHI CPe/id NEaroroB U pOIUTENCH.

Oxazanue COACHCTBHS B NMPEIOTBPAICHUH W Pa3peIIeHUN KOH(QIMKTHBIX CHTYalWH,
BO3HHUKAIOIIUX B Mpoliecce 00pa3oBaTeNbHOM IEATENbHOCTH B Y UPEKICHHUH.

Pacnpoctpanenue cpeau y9acTHHKOB 00pa3oBaTEIBHOIO MPOLECCa IIMBIIIN30BAHHBIX

dbopm
pa3peuieHus CropoB U KOH(PIJIMKTOB (BOCCTAHOBUTENIbHAS MEHALINS, TIEPETOBOPHI U APYT'HE CIIOCOOBI).

Opranuzanus aapecHod HHQPOPMAIIMOHHO-TIPOCBETUTENBCKOM pabOoThl € OCHOBHBIMH
y4acTHUKaMU 00pa30BaTeIbHO-BOCIIUTATEILHOTO Tporecca (00yJarommecs, pOIUTEIH (3aKOHHBIE
MPEJICTABUTENIN) O MUCCUU, IPUHILIUIIAX U TEXHOJIOTHUH BOCCTAHOBUTEIHFHOM MEIUAINH MPECTABUTENN) O
MUCCHH, IPUHIINAIIAX U TEXHOJIOTUN BOCCTAHOBUTEIHLHON METUAIIHH.

CHmxkeHHe JECTPYKTHMBHOTO BJIMSHHS HEU30€)KHO BO3HHMKAIOMIMX KOH(DIUKTOB B
oOpa3oBaTenbHON cdepe 3a cdeT OO0ydeHHS B3POCIBIX OCHOBAM MEAHMAIMH, OOYYCHHS O0ydYarONUXCS
MEAMATUBHOMY TIOJXOQYy M MO3UTUBHOMY OOIIEHUIO, YTO MO3BOJIUT 3(G(HEKTUBHO MNPEAyNpeKIaTh
pa3BUTHE W OCKAIAMI0 KOH(QJIMKTAa, a TaKKe ONepaTUBHO ©  J3PQPEKTUBHO  pa3pemiaTh
pa3sHOHaNpaBJICHHbIE KOHQJIUKTHI ¢ y4yacTHEM pojauTeNiell (3aKOHHBIX MpecTaBUTeNe), o0yJaromuxcs,
NIe/1aroroB, aIMHHHUCTPALIH.

Hopmanu3zanust B3aMMOOTHOLIEHUH BCEX YYAaCTHMKOB 00pa30BaTebHO-BOCIUTATEIBHOIO
mpouecca  (oOywaromuecs, poAMTENH  (3aKOHHbIE  TNPEACTABUTENH), MEeAarorn Ha  OCHOBE
BOCCTAHOBUTEJILHOTO MO/IX0/1A.

3. IpuHuunbl gesteJbHOCTH Ci1y:KO0bI IPUMHUPEHHSA

HesarenbHocTh CiryObl IPUMHUPEHHUS OCHOBaHA Ha CJIEIYIOIUX TPUHLIUIAX BOCCTAHOBUTEIHHOIO
MI0/IX0/1a K pearnpoOBaHUI0 Ha KOH(IIMKTHI C TPUYMHEHUEM Bpea U TIPaBOHAPYIICHUS:

[TpuHiMn  7OOGPOBOJBHOCTH, MpENNoJaralolMid  00s3aTeIbHOE — cOrjlacue  CTOPOH,
BOBJICYCHHBIX B KOH()IMKT, Ha y4acTHe B MPUMHUPHUTENLHOU mporpamme. [IpuHyXaeHne B Kakoi-Inbo
dopme cTopoH K yuyacTHio HegomycTMMmo. CTOpOHBI BIIpaBe OTKa3aTbcsd OT ydyacTHs B
BOCCTAHOBUTEIBLHOW MpOrpaMMe Kak JI0 €€ Hayaja, TaKk U B XOJ€ camoi mporpammsbl. Jlomyckaercs
HalpaBJIeHUE CTOPOH KOH(UIMKTAa M MX 3aKOHHBIX NpEeACTaBUTENCH Ha NpeABapUTEIbHYIO BCTpeuy C
MEINaTOpPOM, IIOCIIe KOTOPOl CTOPOHBI MOTYT Y4YacTBOBaTh WJIM HE YYacTBOBaTh B TIPOTpaMMe
BOCCTaHOBUTEJILHOTO pa3pelIeHus: KOH(IUKTA.

[Tpunuun  KoHGUACHIMATBPHOCTH, MpeArnojararoimuil  obs3arenbcTBO  CimyXKObl  HE
pasrjamarh IOJydeHHble B IMpOLECCe MEIUallud CBEJCHHMS 32 HCKIIOUYEHHEM MPUMHUPUTEIHEHOTO
noroBopa (IO COTJIACOBAaHHMIO C YYaCTHUKAMH BCTPEYM), TMOANMHUCAHHOTO HMMHU. TakKe HCKIIOYEeHUE
COCTaBJIIET CTaBIIAs M3BECTHas MeIuaTopy MHGoOpMalus O TOTOBAILIEMCS NPecTyIUIeHHH. Meauarop
MOYKET BECTH 3aIFCH M COCTABIISATH OTUYETHI i OOCYKISHHSI B KPYTy MEIHATOpOB U Kyparopa Ciryx 06l
IPUMHUPEHUS.

[Tpuniun HeWTpanmpHOCTH, 3anperiaonmii Ciayx0e NpUHUMATh CTOPOHY Kakoro-inbo
y4yacTHUKa KOH(JIMKTA (B TOM uMcie aaMHHHCTpaiuu). HeltpanbHocTh mpenmosaraer, uto Cmoyx6a
OPUMHUPEHUS] HE BBIACHSAET BONPOC O BHHOBHOCTH WJIM HEBMHOBHOCTH TOH WJIM WHOW CTOPOHBI, a



SIBJISIETCSIHE3aBUCUMBIM [TOCPEHUKOM, [IOMOTAOLIMM CTOPOHAM CaMOCTOSITENIbHO HailTH pemieHue. Eciau
MEAMATOpP MOHUMAET, YTO HE MOKET COXPaHATh HEUTPATbHOCTh M3-3a JTUYHOCTHBIX B3aUMOOTHOIICHUH C
KeM-JIN00 U3 YUaCTHUKOB, OH JIOJDKEH OTKa3aThCs OT MEAMAIIMH WM TIepeiaTh ee APYroMy MEAUaTopy.

[TpuHnun wHGOPMUPOBAHHOCTH CTOPOH. Beaymnii BOCCTAHOBHUTEIIBHBIX MPOTrpamMM 00s3aH
IPEJOCTABUTh CTOPOHAM BCIO HEOOXOIMMYIO MH(OPMAIMIO O CYTH BOCCTAHOBUTEIHHOM MPOrPaMMEI, €¢
MIPOLIECCE U BOZMOXKHBIX MOCIIEJACTBUAX UX YJaCTUsI UM HEY4acTUsl B IporpaMme.

[IpyHIMI OTBETCTBEHHOCTH CTOPOH U BeAyllero. Benymunii BOCCTaHOBUTENIBHBIX ITPOrpaMM
OTBeuyaeT 3a 0e30MaCHOCTh YYaCTHUKOB HAa COBMECTHOH BCTpeue B BOCCTAHOBUTEIHHOW IPOrpaMme,
TaKXe 3a COOJI0eHNE MPUHIMIIOB M CTAaHAApPTOB BOCCTAHOBUTENbHOU Menuanuu. OTBETCTBEHHOCTH 3a
pe3yJbTaT IPOrpaMM BOCCTAHOBUTEIBHOIO pa3peiieHus: KOH(IMKTOB M KPUMHHAIBHBIX CUTYallui HECYT
y4YacTBYIOUIME B HEH CTOPOHBI KOHGUIMKTA. Beaynuii He MOXKEeT peKOMEH/I0BaTh CTOPOHAM MPHHSATH TO
WM MHOE PEIICHUE IO CYIIECTBY KOH(DIUKTA.

3.6 Ilpunmun  camocrositenbHoCcTH  Ciy’kObl  mpumupenus  (meamanuu).  Ciryx0a
caMoCTOsITeNIbHAB BEIOOPE (POPM JIEATEIBHOCTH M OpraHU3alluy Mpoliecca MeAHaliH.
4. lopsinok popmupoBanust Ciy:k0bl NPUMHPEHHUS

B cocraB Ciyx0bl MOTYyT BXOJUTH pa3Hble KaTErOpHUH YYaCTHUKOB OOpa30BaTEIbHBIX
orHomeHuid. [lomyckaercs co3ganue CiyObl TONBKO U3 TEJAaroroB W/WIKM  CIEHUATUCTOB
00pa30oBaTeNbHOTO YUPEIKIACHHUS.

PykoBonctBo Ciyk00l ocymiecTBisieT Kyparop (pykoBoaurtenb) CiyXObl MPUMHPCHHSL.

Kyparopa pexomeHayeTcst u30Mpath U3 T€X COTPYTHUKOB, KTO TOJIB3YETCS TOBEPUEM POJIUTENCH,
[earoroB U aJIMUHUCTPALUK 00pa30BaTEIbHON OpraHu3aliy, a TAaKKe IIOHUMAET U MOAIEP)KUBAET
«TPUHIUNBI YPETyIUPOBaHUS KOH(JIMKTa M PEearupoBaHUsl Ha MPAaBOHAPYILIEHUS BOCCTAHOBUTEIHLHOM
nonaxone». Kyparopy aomkHa ObITh oOecriedeHa BO3MOKHOCTD MOJTy4eHUs] HHQOpMALUK O KOH(IUKTaX
Y OPraHU3AIMOHHBIC YCIOBUS AJIsl IPOBEACHHSI BOCCTAHOBUTEIBHBIX MPOTPaMM.

Tlopsook pabomor CrysicoOvl npumupenus

Cnyx06a MOXeT moilydyaTh MH(DOpPMALMIO O CIy4asX KOH(DIUKTHOTO WM KPUMHHAIBLHOTO
Xapakrepa OT II€JaroroB, aJMMHHUCTpAllMM O0pa30BaTENIbHOIO YUPEXKJIEHHUS, WIEHOB CIIYKOBbI
MPUMHPEHUS, pOAUTENeH (3aKOHHBIX MPEICTAaBUTENEH ).

[lo cornmacoBanuio ¢ aJMUHUCTpaLuedl 00pa30BaATEIbHOIO YUPEXKIEHUS U PYKOBOJUTEIIEM
Cny>x0bl IPUMUPEHUS, METUATOPBI MOT'YT MIPOBOJUTH MEAHALIMIO IO KOH(IIUKTAM MEXIY MelaroraMu u
aJIMAHHCTpAICH, KOH(DIUKTaM POIUTENIeH U UX JIeTEH, a TaKXKe 10 CeMEWHBIM KOH(IMKTaM U CIlopaM B
OTHOIIEHUH 00yYarOIIUXCSL.

Cnyx0a HmpUHMMAeT pELIEHHWE O BO3MOXHOCTU WM HEBO3MOXKHOCTH NPUMHUPHUTEIBHOU
IPOrpaMMbl B KaXJ0OM KOHKDETHOM CJIy4ya€ CaMOCTOATEIbHO, B TOM 4HCIE Ha OCHOBaHHUM
Ipe/BapUTENbHBIX BCTpeY CO CTOpoHamMHu KOoHGuMKTa. Ilpr HEOOXOAMMOCTH O NPUHSATOM pEUICHUH
UH(POPMUPYIOTCS TOJDKHOCTHBIE JIMIIa 00pa30BaTEILHOTO YUPEXKICHUS.

Ecnu cTopoHbl KOH(IMKTa COTJIaCUIMCh NPUHATH ydacTHE B NpPOLEAype NpUMHUPEHHS,
oTBeTCTBeHHOE JuI0 CiyxObl, Ha3HAaYEHHOE PYKOBOJMUTENEM, IpejjaraeT CTOPOHAM KOH(IUKTa
HNOJMUCAaTh COIJIaCHE€ Ha Yy4YyacTHE B BOCCTAHOBUTENIBHON NporpamMme paspeuieHus KOH(IUKTHOM
curyaiuu (ITpunoxenue 1).

[Tpoueaypa Meauanuy HaAYMHAETCS TOJIBKO B CiIydae coriacus KOH(QIMKTYIOIIHUX CTOPOH Ha
yyacTue B JaHHOW mpouenype. IlorepneBmuit 1 oOMIUMK (3aYMHILUK) MMEIOT MPAaBO OTKa3aTbCsi OT
npoueaypsl npumupenus. IIpu Hecormacum CTOPOH, UM MOTYT OBITH IMPENJIOKEHBI MCUXOJOTHYECKas!
MIOMOIIb WU JIpYTHE CYIIECTBYIONIUE B 00pa30BaTEIbHOM YUPEKICHUN GOPMBI pabOTHI.

Crnyx0a pekoMeHAyeT yJaCTHUKaM KOH(JIMKTA Ha BpeMs [IPOBEIEHUS TPOLEAYPbl MEAUALIUN
BO3/IEP)KAaThCsl OT OOpallleHWH B BBIIIECTOSINE HMHCTAHIMM, CPEJCTBa MAacCOBOM HMH(OpPMALUU WU
CyJeOHbIE OpPTaHBbl.

Cnyx0a mpUMHUPEHUs] CAMOCTOSATEIIHO ONPEENSET CPOKH U ITAlbl MPOBEIEHHS POTrPaMMbl
B KaXIOM OTJIEJIbHOM CIIydae.

Menauarop peanusyeT Nnpouenypy NpUMHUPEHHs B COOTBETCTBUM ¢ IlopsnkoMm mpoBeneHUs
npumMupHTeNbHON npotenypsl ([Ipunoxenue 2).

Meauatop BIOpaBe OTKa3aTbCsl OT TMPOBEAECHUS MEIUAlMM Ha OCHOBAaHUU CBOMX
npo¢eCCHOHATIBHBIX CTaHIAPTOB, TUOO B Cllyyae HEJOCTATOYHOM KBaIM(UKALUH, UM HEBO3MOXKHOCTH
obecrieunTh 0€30mMacHOCTh TMporecca. B 3Tom cioydae oOpa3oBaTelbHOE YUYPEKIECHHUE MOXKET
MCIIOJIb30BaTh UHBIE MIE1arOTHYECKHE TEXHOJIOTHH.



B cnywae, ecnium B Xome NPUMUPHTENBHOM NPOrpaMMbl KOH(MIMKTYIOIIME CTOPOHBI
OPUIUIM K COIJIAIIEHWIO, JOCTUTHYThIE pE3yJbTaTbl MOTYT (UKCUPOBATbCI B MHUCHMEHHOM
NPUMHPHTEIEHOM JIOTOBOpE WK ycTHOM cornamennu ([Ipunoxenue 3).

I[Ipu HeoOxomumoctu Cnyx0a meperaeT KOMUIO MPUMUPHUTENHLHOTO  J0rOoBOpa
aJIMUHUCTpAIK 00pa30BaTEILHOTO YUPEKACHUSI.

Cnyxxb6a moMoraer ompeAenuTh CHOCOO BBIMOJHEHUS O00s3aTeNbCTB, B3STHIX Ha ce0s
CTOPOHAaMH B TPUMHUPHUTEIHLHOM JIOTOBOpE, HO HE HECET OTBETCTBEHHOCTh 3a WX BbIMONHeHHe. llpu
BO3HUKHOBEHHUU NMPOOJIEeM B BBINOJIHEHUU 00s3aTenbcTB, Ciayxkba MOKET IPOBOAUTH JONOJHUTENbHBIC
BCTPEYH CTOPOH M TOMOYb CTOPOHAM OCO3HATh MPHUYUHBI TPYTHOCTEH U MYTH UX MPEOAOTICHUS

HesrenpHocth CiykObl mpuMuUpeHHs] (UKCUPYETCS B KypHAlIax MU OTYETax, KOTOphIE
SIBIISIFOTCS] BHYTPEHHUMHU JOKYMEHTAMH CITYKOBI.

PyxoBoautens CiayxObl 0OecrieynBaeT MOHUTOPHUHT MPOBEIEHHBIX MPOTPaMM, IPOBEICHUE
CYNEPBU3UMN.

[Ipu nHeoOxommmoctu Ciyx0a mMojdydaeT y CTOPOH pa3pelieHHe Ha 00paboTKy uX
NEPCOHAIBHBIX JAHHBIX B COOTBETCTBUU C 3aKOHOM «O MEpCOHATIBHBIX JaHHBIX» 152-D3.

5. Opranu3anus aesteqabHocTH Ciry:KObI IPUMHPEHUS

AnmuHucTpaims  YupexnaeHus mnpepoctrasiser CryxOe mnomemieHue ainsi cOOpoB U
IPOBEJCHUS MPUMHUPUTENBHBIX MPOTrpaMM, a TakKe BO3MOXHOCTh HCIOJB30BaTh HHBIE PECypCHI
00pa3oBaTenbHOr0  yupexaeHus (000pylIOBaHHUE, OPITEXHHUKY, KaHILEIIPCKUE IPUHAIICKHOCTH,
cpenacTBa HHGOpPMAIUH U APYyTHE).

Anmunuctpanus YupexaeHus: okaseiBaeT Ciyx0e copelicTBU€ B paclpoCTpaHEHUH
uHpopmanuu o aearesnbHocTd City:k0bl Cpei y4aCTHUKOB 00pa30BaTEIbHOTO Mpoliecca.

Cnyx0a B paMKax CBOCH KOMIIETEHIIMH B3aWMOJICHCTBYET C MCHXOJIOTOM M JPYTUMH
CHEIHMAINCTaMH Y UpEKICHHUSL.

AJMUHUCTpaAIMsl TOAJEpXKUBAeT oOpamieHus mnexaroroB u  poaurteneid B CioyxOy
OPUMHPEHUS, a TaKKe COJEHUCTBYET OCBOCHHIO HMH HAaBBIKOB BOCCTAHOBHUTEIHHOTO pa3pelIeHUs
KOH(JIMKTOB ¥ KPUMHUHAIBHBIX CHUTYallUH.

Cnyx0a MOXET BHOCUTb Ha pacCMOTPEHHME aJMUHUCTPALMU HPEIJIOKEHHS M0 CHUXKEHUIO
KOH(JIMKTHOCTH B Y UPEKICHHH.

6. 3axmounTesbHble [los10KeHNs
Hacrosmee [lonoxeHne BCTyaeT B CUIIy ¢ MOMEHTA YTBEPKIACHUS.

W3menenuss B Hacrosimee [lonokeHue BHOCATCS —3aBEAYIOLIIUM  YUpPEXKIECHUS
nonpeiokeHnto CiryxO0bl, yIpaBJsSIOLIEr0 COBETA.

BHocuMBIE M3MEHEHUS HE JOJDKHBI MPOTHUBOPEUUTh «CTaHAapTaM BOCCTAHOBUTEIIbHOU
MeIAaI.



[Tpunoxenue
1.3aBenyromemy BJIOVY r. Omcka «/leTckuii can
Ne247 xomOunUpoBanHoro Buna» W.b. Caraitmak

Coracue Ha yyacTre B BOCCTAHOBHUTEJIbHOW MporpaMmmepaspenieHust
KOH(JIMKTHOM CUTyalluu

A, , o3HakomisieH ¢ (momHoe @DUO,
JlaTa POKJICHHUS) MPOLEAYPOU MPOBEACHUS BOCCTAHOBUTEILHON MPOTrpaMMBbl. Y CIIOBUS MPOBEICHUS MHE
pPa3bsACHEHBI U MOHATHBI. J[af0 CBOE MHMCHMEHHOE COTJIacHe Ha MpoBeJeHUue Menuanuu. S Oepy Ha ceds
OTBETCTBEHHOCTh 32 BCE pEIICHUS, KOTOpbIe OYyIyT NPHHUMATHCS B XOJE BOCCTAHOBHUTEIHHOM
MIPOrpaMMBbl, a TAKXKE 110 BBITIOJHEHHUIO IPUMHPUTEIHLHOTO JOTOBOPA MPH €T0 3aKIFOYCHHUH.

« _» 20 T. (noxmnuce) (O.M1.0.




[Tpunoxenue 2.

IHopsinok nmpoBeaeHUst NPUMHPHUTENbHON npouenypbl Ciayx0bl npumupenus (mequauuu) bJ10Y
r.Omcka «Jlerckuii cag Ne247 koMOMHUPOBAHHOTO BH/IQ)

Kputepuu or6opa cimyyas aisi npuMeHEHUs! IPUMUPUTEILHOM MPOLEAYypbI:

1. Hannuue KOH(IMKTHOW CUTYalHH.

2. CTopoHbI KOH(JIMKTA MPU3HAIOT CBOE yYacTHE B KOH(IIUKTE.
3. YUaCTHUKH KOH(IIUKTA TOIHKHBI OBITh ICUXUYECKH 3/I0POBBHI.
4. Co nusa koH(]IMKTa Mponuio He MeHee 1-2 nHel u He OoJiee NBYX Heaelb (32 UCKIIIOYCHHEM

CIIYy4aeBIPOAOKUTEIBHBIX, 3aTSDKHBIX KOH(DIMKTOB).

Cpok nmpoBeeHUs

Meponpusitrie

1. BeisiBneHue KOH(PIUKTHOH  CUTyallMH, Ha
OCHOBaHMM MH(MOpPMAIMM, MOCTYNMBIICH: - 0T
COTPYAHUKOB YUpeKIEHHsd, - OT pOAUTEIEH

o0y4aromuxcs; - OT a/AMUHUCTPALMK Y YPEKIACHHUS;
- OT cOTpyAHUKOB CIIy>KOBI TPUMHUPCHUSI.

B nenp nocryrmiennst unpopmanmm.

2. CooOmieHne o0 BBISIBICHHOH KOH()IMKTHOM
cutyanuu pykoBoautento Ciay:xObl IPUMUPEHUS U
pPEruCTpalK COOOIIECHUH.

B nenb BbIsiBIIEHUSI KOHQJIMKTHON CUTYaIIUH.

3. PykoBoautens Ciayx0bl IPUMUPEHUS OPraHU3YeT
coOpanue wieHOB CiyxObl, B LEIAX NPUHATHS
peLeHus 0 HE00X0IMMOCTH IpOBE/ICHUS
IIPUMHUPUTEIIBHON MTPOLIETYPHI WU IPUHATUSA UHBIX
Mep M0 pa3peleHHI0 KOH(DIMUKTA.

He noznnee aus, cieayronero 3a AHEM COOOLIEHUs
O BBISIBJICHHOW KOH()JIMKTHOW CUTYyallUU.

4. YUnens! City:x0bl IPUMHUPEHUS TPUHUMAIOT
peleHre 0 He0OX0AUMOCTH MPOBEICHHUS
IPUMHUPUTEIILHON NPOLIETyphl WU MPUHATUS UHBIX
NeicTBUH, B 3aBUCUMOCTH OT 00CTOSITEIbCTB
KaKJI0M KOHKpeTHOM cutyauuu. [Ipu

HCO6XO)II/IMOCTI/I 0 CUTyallunl YBCAOMIISICTCS

B teuenue 2 nueit




AIMUHHUCTpAIHS Y YpEKICHHUSI, POTUTEIH,
roCyJapCTBEHHBIC OpraHbl. [Ipy MPUHATHY pelIeHUs
0 HEOOXOIMMOCTH MPOLIETYPhI MPUMUPECHUS U3
yrcia wieHoB CiryKObl MPUMHUPEHHS Ha3HAYACT
JIMII0, KOTOPOE MPEIOKUTCTOPOHAM KOH(IIUKTA
NPUHATH Y4aCTHE B

MIPOBEJICHUH MIPOLICTyPhI TPUMHUPEHUS U, TIPH
MOJTYYCHUU corjiacusi, Oy/IeT y4acTBOBATh B
IpoIielype B Ka4eCTBE OCPETHUKA (OTBETCTBEHHOE
u1o CyKObI).

5. Ilpennoxenue CTOpoHaM KOH(IIMKTA TPUHSATH
ydacTue B npouenype npumupenus. He noznxee
JIHS, CIETYIOLIEro 3a JHeM npuHaTus Ciayx00i
IIPUMHUPEHUS peIIeHUs] 0 HEOOXOUMOCTH
NPOBEICHUS IPUMHUPHUTEIBHOMN MPOLIEAYPHL. 6.
Ecnu cropoHbl KOH(IMKTA COrNIAaCHIIUCH IPUHSTh
ydacTue B MPOLeype NIPUMHUPEHUs, OTBETCTBEHHOE
auno Ciyx0bl, HA3HAYEHHOE PYKOBOIUTEIEM
CnyxObI TpUMUPEHHUS,

npejiaraeT CTopoHaM KOH(IMKTa NOAIMCATh
COOTBETCTBYIOLIEE COIIALICHHUE.

He mo3aHee 1HsI, CIEAYIOIIETO 3a JTHEM IOIYyYCHHS
corjacusi BTOpOH (ecnmu B KOH(JIMKTE YYacTBYeT]
Oomee 2 4YeNOBEK, TO TMOCIEAYIOIIEH) CTOPOHBI
KOH(JIUKT

Ecnu croponsl KOH(IIMKTa COTJIACUIINCH IPUHATD
ydactue

B IIPOLIEAYPE MPUMHUPEHHUS, OTBETCTBEHHOE JIUIIO
CiyxO0pI,

Ha3HaYeHHOe pykoBoauTeneM CiyxObl
MPUMHUPEHHUS,

npeJiaraeT CTOpoHaM KOH(IMKTa MOMUCATh
COOTBETCTBYIOIIIEE COTJIAILICHUE.

He TO3HEE JIHS, CIIEIYIOIIETO
3a TTHEM MOJTyYCHUS coryiacus
BTOPOH (ecn B KOH(DIIUKTE

y4JacTByeT Ooyiee 2 4YeJIOBEeK, TOIOCIEAYIOIIEH)
CTOPOHBI KOH(IIMKTA

7. Coobmienue pykoBoauTelnto Ciry:kObl
IPUMHPECHUS O

IIOAIMMCAHNU COTJIAIICHUA 00 y4acTuu B
NPUMHUPUTEITLHON

HPOLICAYPHI.

B JCHb HOI{HI/IC&HHHCOFH&HIGHI/I?I

8. PykoBomutens Ciry:kOb MpUMHUPEHHS HA3HAYAET
cobpanue wieHoB CiyKObl IPUMHUPEHHS B LIEJIAX
OTIpeZieNIEHUs] CPOKOB U 3TAINOB MPOBEACHUS
IPOLEAYPBI

B nens noxnucanusCoraiieHns

9. IIpoBenenue codbpanust wieHOB CiyxObI
IPUMHUPEHUS 110

OIPECIEHUIO CPOKOB U 3TANIOB IPUMHUPUTEIBHON
poLEeAYypbl HA OCHOBaHUM JIOKJa/la OTBETCTBEHHOTO
4jIeHa

Cny>x0bl IPUMHUPEHUS O XapaKTepe KOHPINKTHON
CUTYAallU{, CTOPOHAX KOH(IMKTA U KOJUIETHAILHOTO
aHaJIM3a COOTBETCTBYIOIIEH CUTYalUN.

[IpuHATHE COOTBETCTBYIOIIETO PEIIEHUS O CPOKAXHU
JTanax

IPUMUPUTEIBHOMN IPOLENYPBI, YTBEPKICHUE JINLIA,
OTBETCTBEHHOTO 32 IIPOBEACHUE MPOLEAYPHI (MOKET
OBITH

WHOE JIUIIO, YeM yKa3aHHOE B 1.4, eciii CTOPOHBI

He no3nnee AHA, CJICAYIOIICTr0o3a JHEM ITOAITUCAHUA
CoryIali€HUus CTOpOHaAMHU KOH(i)J'H/IKTa.




BO3PaXKAIOT WX BBISABICH KOH(JIUKT HHTEPECOB).

10. Peanu3arnus nporexypsl IpUMUPEHUSI.

1. JloroBopuThCs ¥ MPOBECTH JIMYHYIO BCTPEUY C
oaHoi u3 CTopoH (y4aCTHUKOM Mporeaypsl). Llens:
BBISICHEHHE MTO3ULIMU U NTOArOTOBKA K BCTpeUe C
os1HO u3 CTOpOHOI.

3ajauu: - yCTaHOBJICHHUE JJOBEPUTEIbHOTOKOHTAKTa
C YYaCTHMKOM IIPOLIEYPHI;

- BBISICHEHUE OTHOILIEHUS YYaCTHUKA CUTYallUU uee
HOCJIEACTBUSIM;

- BBISICHEHUE YYBCTB M YMOLMI yYaCTHHUKA B CBSI3UC
BO3HUKIIIEH KOH(DIMKTHON CUTyalue;

- IOUCK IPEJIOKEHUH 110 UCIIPABICHUIO CUTYAIlUMH
3ariakKvBaHUIO BPE/a;

- IPEUI0’KEHUE 00 y4yacTUH B IPUMHUPUTEILHON
BCTpeye, 00bICHEHHE X0/1a U MPaBUJI BCTPEUH.

2. JIoroBOpUTBCS M IPOBECTHU JINYHYIO BCTpEUy C

npyroit CtopoHoii (ydacTHUKOM Ipoueaypsl). Llens:

BBISICHCHHE ITO3UIIMHU U ITOATOTOBKA K BCTPEYE C
npyroit CTOpoHOM.

3agaun:

- YCTaHOBJICHHUE JIOBEPUTEITHHOTO KOHTAKTA C
YYaCTHUKOM IPOLICAYPHI,

- BEISICHCHHE OTHOIICHUS YIaCTHUKA CUTYAIlUHU HEe
ITOCTIEACTBHIM;

- BBISICHEHHUE YyBCTB U OYMOIIMIA YYACTHUKA B CBSI3UC
BO3HUKIIICH KOH(DIMKTHON CUTYyaIUEH;

- TIOMCK MPEIOKESHUN 110 UCTIPABIICHUIO CUTYaI[HT
3arjakMBaHUIO Bpe/a,;

- IPeITIOKEHUE 00 YIaCTUH B TPUMHUPHUTEIIBHON
BCTpeue, 00bSICHEHHE X0/Ia U TTPaBUII BCTPEUH.

B cootBercTBHM ¢ pemieHreM, TpUHATHIM Ci1yk00i
IIPUMHUPEHUS.

11.0Opranu3anus ¥ TpoBEICHUE BCTPEUU C 00CUMU
CropoHamu KOH(IIUKTA.

Llenb: opranu3zanus quanora U NpUHATHE
cOBMecCTHOTO perreHust CTOPOH 1O pa3perieHH o
KOH(JIMKTHON CUTYyallUH.

3anauu:

- co3lanue O6e3onacHoi atMocdepsl 171 00enx
CTOPOH KOH(JINKTA;

- IPOSICHEHNE BUJIEHUS CUTYAIlM CTOPOHAMH;

- obecrieyeHre TOHUMaHUS U TIPUHSTHS CTOPOHAMH
YYBCTB M MbICJIEH Y4aCTHUKOB BCTPEUH;

- opraHu3anus auanora 6e3 nocpeIHu4ecTBa
BEIYLIETO;

- cOOp TIPEUTOKEHUH 110 UCTIPABICHUIO CUTYAIlUH U
3aryIaXKMBaHUIO BPEJa;

- o(hopMIIEHHE IOTOBOPEHHOCTEH B YCTHOM WITH
NUCbMEHHON (hopMe U BBIICHEHHE YCIOBUI
noroBopa. B ciyuae noctmxenust CtropoHaMu
OTIpeJIeIEHHBIX IOTOBOPEHHOCTEH, OpraHn3aIus
3aKIIFOYCHHS COOTBETCTBYIOIIETO COTIIANICHHS B
NUCbMEHHOMU (hopMe (110 )KETaHUIO CTOPOH);

- IPOTIAHKE.

B n1eHb TOCTMKEHUATIPUMUPEHUS.




12.ITloaroToBKa TULIOM, MPOBOAUBIINM IPOLIETYPY,
OT4YeTa CIIPaBKH WJI YCTHOTO COOOITIEHUS O CPOKAX U
pe3yabTaTax

nporenypsl pykoBoauTento Ciry:kObl MPUMHPEHUS.

B Teuenue nByx nHei nocne opopmiieHUS
COOTBETCTBYIOIIUX JOrOBOpeHHOCTE CTOPOH B
YCTHOU WJIM TUCBMEHHOU (hopMme

13.0cymiectBiieHre HaOIIOIEHUS 33 COOTIOICHUEM
CTopoHaMU JTIOCTUTHYTBIX JJOTOBOPEHHOCTEH
OTBCTCTBCHHBIM JIMIIOM, IPOBOJAUBIINM IIPOUCAYPY,
B T.4. OpPraHU3aIUs ¥ IPOBEICHUE

nepuoandeckux Bctped CTOpOHAMHU.

B Teuenue Tpex MecsieB mocie opopMIICHHs
COOTBETCTBYIOIIUX JOroBOpeHHOCTe CTOPOH B
YCTHOU WJIM TUCBMEHHOU (hopMe.

14. Opranu3anusi BCTpeUu sl aHATUTUYECKON
Oecellbl B COOTBETCTBUU C MPUMHUPHUTEIHLHBIM
JIOTOBOPOM (MECTO, J1aTa, Bpemsi).

B teuenue Tpex mecsieB nocie ohopMIeHUS
COOTBETCTBYIOIINX JOTOBOpeHHOCTe CTOPOH B
YCTHOM WJIM TMCbMEHHOU (hopme.

15. IloaroToBka u nepepaya COTpyAHUKaAMU
CiyxObl IPUMUPEHUS U3 YUCIIA TIEJarOTHYECKUX
PabOTHUKOB U IICUXO0JIOTOB PEKOMEH AL, HHBIM
nearornyeckuM paboTHUKAM 10 AajgbHEeHIen
paboTe ¢ yuacTHUKaMU KOH(QIMKTHON CUTYalluu

B Tedyenue Tpex aHEH mocie noAroToBKU
OTBETCTBEHHBIM JIUIIOM OTYETa-CIIPABKH B
COOTBETCTBUH C 1.12.




IIpunoxenue
3.dopma NpUMHUPHUTETHHOTO

JI0OTOBOpPA
IpumupuUTENbHBIN 10T0OBOP
1. Y4acTHUKH BOCCTAaHOBUTEIBHON TPOTPAMMBI B JIULIE:
1 cropona (®.1.0.) 2
cropona (®.1.0.)
Menuatop (©.1.0.)

IPOBEJIU MPOLIEAYPY BOCCTAHOBUTEIHHON MEIUaly, Ha KOTOPOi 0Ocyumm
CHUTYaIHIO, COCTOSALIYIO B TOM, YTO

2.CTOpPOHBI JOTOBOPUIIUCH O CIEAYIOIIEM:
«Cropona 1» 06s13yercst

«CtopoHa 2» 00s13yeTcst

3. [IpumupuTeNbHBIN TOrOBOP MOKET OBITH MEPEAaH TPETHUM JIUIIAM,

3aNHTCPCCOBAHHBIM B YPCTYJIMPOBAHNUU CUTYallUH AJIs1 COBCPUICHUA OIIPCACIICHHBIX BHpI/IMI/IpI/ITeJIBHOM
JIOTOBOPE JIEUCTBUI U B MHBIX CIIyYasiX, IPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM. [Ipu aTOM
IPOUCXOJISIIEE HAa BCTPEUEe MEAUATOP HUKOMY COOO0IATh HE OyeT.

4. B ciiyyae BO3HUKHOBEHMS Pa3HOTIACUI WM TPYJHOCTEH B CBSA3M C peanu3anuen

WJIY TOJIKOBAHUEM JOCTUTHYTHIX JOTOBOPEHHOCTEN MO HacTosmeMy [ IpumupurenbHOMy JOTOBOpY
«CTOPOHBI» pacCMOTPSAT BO3MOKHOCTh U HEOOXOJMMOCTh BO30OHOBJICHUS TPOLIEAYPHI METUAIIUH.

5. [Toanucu cTOpoH:

Cropona 1 / (moamucs) (O.1N.0.)
CropoHna 2 /

(moxnucs) (.1.0.)

Memuarop /

(moamnucs) (©.1.0.)

« » 20 1.




IIpunoxenue
4.dopma poTokosa 3aceganuii CiyKObI
MPUMHPEHUS

IIporoxoa
3acenanusi Ciry:k0bl NPUMHUPEHUSA
010/1’KeTHOT0 JOLIKOJIbHOI0 00pa30BaTeJIbHOI0 YUpe:xaeHus ropoga Omcka lerckmii
caa Ne247 koMOMHUPOBAHHOTO BUIA»

Ne OT «__ » 202
T.

[TpucyrcrBOBaNM:

1.

2.

3.

ITOBECTKA 3ACEJJAHUA

1. Cenenus 0 KOHQIMKTHOW CUTYalMH (J1aTe 00panieHns, HCTOYHUK HH()OPMAIHH, CTOPOHBIKOH(IINKTA,
KpaTKoe OMUCaHue KOH(DIMKTHON CUTyallun).

2. Penienne o mpoBeIeHUN BOCCTAaHOBHTEIBLHOM MIPOIETYPHI.

3. Onpenenenue GopMbl IPOBEACHUS BOCCTAHOBUTEILHON MeTUALIUH.

4. Ha3zHaueHue KypupymoLIEro Me1aTopa BeICHUs CIyqasl.

X0 3ACEJAHUACJOYIIAJIN:
INOCTAHOBWJIA:

MenuaTop /
(moamuce) (©.1.0.)




IIpunoxenue
5.®opma oTuera-
camMoaHaiIu3a

OT4eT-caMOaHAJIU3 ONIMCAHUSA PAadOTHI CO CIy4YaeM

Howmep IIporpammsr
®.1N.0. menuaTopoB
JlaTa coObITHS JlaTta Menuarnuu
JlaTa HanmMcaHus oTYETA
KpaTkoe onucanue cutyanuu (4To MpOU30IILI0, B UeM IPUINHEHHBINA BpPe U T. 11.)

» Gammwins ¥ UM Y4aCTHUKOB (€CJTH JIOITYCTHUMO), BO3PACT, TOBTOPHOCTH ITPaBOHAPYIICHUS
(ecrunpaBOHAPYILICHUE)

* Kto nmepenan ciny4aii B Cnyk0y npuMupeHus?

® KpaTKOG OIMMUCAHUC CIyYas.

» Kakas nporpamma npoBejieHa?

* CoBepIianiy Ji paHee Mo100HbIe IeHCTBUS?
* YyacTBOBaJIU paHee B MeIUAIUH?

KpaTtkoe onucanune npoBeaeHHOi NPOrpaMMbl

* KTo npuHsi1 yyactue B IpOBOAUMOM 1porpaMmme?
* 130aBUIIMCH JIM CTOPOHBI OT HETATUBHBIX MEPEKUBAHUN U TTPEAYOESK ICHUM, YTOOBI OHU
MOTJIM 00CYK/1aTh MTPOU3OIIEIIIYIO CUTYallli0? 3a CYET Yero 3TO yAAIOoCh CeaTh?

* B uem nposBUIIMCH HEraTUBHBIE ITOCIICCTBUS KOHPIMKTHON CUTYAIHH TS

YYaCTHUKOB?
* Uto 0Ka3a10ch BaXKHBIM JJIs1 CTOPOH U IIOYEMY OHU COTJIACHIIMCh HA COBMECTHYIO
BCTpeuy?

» Kakue BOpoCkl ¥ TEMbI OHU BBIHECIIH Ha BCTpEUy?

* CocTosyIcs JIM JUAJIOT MEXJly CTOpOHaMU? YYaCTHUKHM KOH(IIMKTA CaMU HAIlUIM BBIXOJL
U3 cuTyanuu?
* [Ipoun3omnwio Jin ucLeneHue NocTpaaaBIlero U B 4eM 3To Belpaxkanoch? Kakyro
NOAJEPKKY MOJIydnsIa MoCcTpagaBias CrTopoHa KOH(IukTa?

* [Ipussn nu Ha ce0s OOMIYMK OTBETCTBEHHOCTH 110 3arjaKUBaHHUIO IPUUYUHEHHOTO
MOCTPa/IaBIIEMY BPE/Ia U B UYEM ATO BbIPAXKaJIOCh?

M HOpMaJ'II/IBOBaJ'II/ICB JIK OTHOLICHUS MCIKIY y‘IaCTHI/IKaMI/I?

» Kakum 00pa3oM mpuBIIEKaINCh APYTrUe 3aMHTEPECOBAHHBIC JIIOIH (IPY3bsl, POAUTEITH U
T. I1.) ¥ B 4eM OblJIa UX POJIb?
* B uem cyTh qorosopa?

* Ha yem ocHOBaHa yBepEeHHOCTh, YTO MOJ00HOE OOJIbIlIE HE TOBTOPUTCS?
Eciu nporpaMmma He 3aBeplinjiach

* KTo oTKa3asncst u mpuurnHa oTKaza?
* bouta mu npoBenieHa kakast-1100 paboTa co CTOPOHOM, KOTOpast COTJIacHlach Ha
yudactue (eciu J1a, To Kakasi)?
* Eciin Ob11a BeTpeua cTOpOH, TO ObUI JIM COCTABIIEH MPOTOKOJ MIPOrpaMMbl M YTO B HEM
yKa3aHo?

[Ipemnaranuce nu gpyrue GopMbl
noMoIu?

* KakoBbI a/MUHUCTPATUBHBIC TIOCIIEACTBHS JAHHOTO KOH(IUKTA?
Hrorn nmporpaMmmsl yepe3 2—3 HelesIn

* Bt 1 BBIONTHEH 10TOBOP?
* O0Oparanich JId Y9aCTHUKU B IPABOOXPAHUTEIbHBIC OPTaHbI HITH BBIIIECTOSIINAE
OopraHu3aluun?

» KakoBa nanpHel1as peakius Y YpexIeHns Ha CUTYaInio?

» KakoBbI OTHOLIEHHS YYaCTHUKOB IIOCIIE IPOTpamMMBbl?
* Uto BaxHOTO 47151 ceOsl MOHSUIM YYaCTHUKU KOH(IIMKTA B PE3yJbTaTe y4acTHs B




BOCCTAaHOBUTEJIBHOM Nporpamme’?

* JIOBOJIbHBI JI YYaCTHUKHU PE3YIHTATOM?

* Pacckazanu yuaCTHHKH PO CIyXOy NPUMHUPEHHS JPY3bsIM U 3HAKOMBIM, COBETOBAJIH
00paTuThCs K Meararopam?

* Bonpocsl 7151 camoanaim3a
* COOTBETCTBYET JIM IPOBEICHHAS MPOrpaMMa CTaHIapTaM BOCCTAaHOBUTEIHHOM
Mequan?

* COOTBETCTBYET JI MIPOBEIEHHAS IIpOrpaMMa MOpSAKY paboThl MenuaTopa’?

* Y anocs J1u yaep;kath no3unuio meauaropa? Korjga He yiaBanoch, 4To IOMOTJIO
BEPHYTH MO3UIHMIO MeuaTopa?

* Kakue ObutH CIIOXKHOCTH B paboTe MeauaTopa?

* Uto HOBOTrO MeAnaTop npuodpen ajs ceds B X0/1e 3TOM MporpaMmbl?

* [IpeanoskeHus o pa3BUTHIO IPAKTUKU MEIUAIIUU U CITYKOBI MPUMUPEHHUS (€CIIN
€CTh).




